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ABSTRACT

Soeech intellieibilitv is lhe rmportant aspect lhal 5hould be considered by cerebral

::i. "".:";',;;;# :"r.rrilurion Poiitive or negarive resPonse from intellocuror

;;"ia;; d,. *"r" ho* he speals using cenain rype of spe€ch style lhrs study

"nlf"'". ttt. way how cerebral palsy person keeps his exlstence ln oorng

..#r"r.ril"" "ir,r 
ine interlocutor' This ii due to the fact lhat he lacLs of speech

;;ii;;ibii*';*** of cerebrat palsv This studv uses Anabxb .docunents^and
.r,iriii",itr*" technique with Joos (1967)' Tainen {1994) and Maassen d' rover

iifi;,t#... d: 
'iuiv-rouna 

ttut ""r'ut Palsv affecs muscle coT:'^:',::g 'i?
mouttr when cerebml pals) person produces lhe uhemnce ll cau)es lacK oI

.".p*tt.".ii;f i.y for the inGrtocutor toward his unerances The result conflrms that

-ini-"| resoonse is the most conversational strategy used by cer€bral palsy person to

keep hi. existence when communicates wilh the inlerloculor'

K; w;;"' speech style Door ro door Movie salesma ' cerebral palsy coq:nitive

INTRODUCTION^" ^ ^'"d".-r.i*,ion 
can run well when there is no misunderstanding between

rhe sDeaker and lhe hearer. lt also can happen loward lhe conrmunication between

li"''i,ll,il""ri" " iir' 
no'.ur p"opl" Mott people think-thar. cerebtal palsv

il;:il;;1 6uill up .u".tttrut tommulication especiallv if he is worktng as a

salesman'Holmes(tg92:l2lslatestharpeopleusua|lyuselanguagetoaskforand
;;';'#;;;i;; ,; orher people The'customer will gives positire or nesari\e

:;;1. ffi; ;i.;un aJffit on tt't tvpe ol speech stvle and the rnrellisibilitv

i; ILi#J;il;;"".'-l'"..*'n,.r seliing depends on successtuI interpersonal

"".-r.i""ii". tSpi.o & williams, 1985: I) The way how the salesman delrvers

i,....".i]t ifl"ti";, lhing lhal should be considered by the person who worls in

r"i*.",*"it.t "t; t"i"t,i"" u*^* rc rt"s to communicate with many people'

;;;;;;;;;.r1".*an should use good language fluentlv and properlv toward

the customers."-';;.ily 
people underestimate cerebral palsv p:"- t: c:1.:,i,!.olll:.t*'

trri.g fitl u'n'o#ul people because ttrev iack of speech intelligibiliry and

.1"."p, 
"i.rriUlfiq 

. The'ua1 ho* cerehral nalsr oerson $ho uorks a' a salesman

L-Pn.hicexislenceinconrflunlcallonisgooJaspecttobeanalyscrlllhclacko[
;il;t;lt,;. t; .; crcatc lac\ of comprehensibiliry tor 

lllc ,c:sl:m:l< 'n
;;;;;;il; his utterances' The purpos< is to show rhirt ccrebrdl r\dls) person

;ir;;;;brifi up successful communication wirh thc interlocutor c'"en.he has a

;;k*r. ; ;. ;"r' how hc spcaks lt can be known through the cerlain speech

Stvleandconversationalstrategyusedbysalesman.AccordingtoCoupland
)'ilrl'i:. ;,;i,i;;:'; ";;;;'r 'p""ting 

- how spcakers use rh'( Iesource or

lcnl'uage variation to make mecnlng in st'ciil encounters' From lhe slatemenl this
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study focuses in analysing the way how cerebral palsy person keeps his exislence
when cortununicating with the interlocutor in Door to Door movie which is
produced in 2002 by Steven Schachter because it concems in cerebral palsy
person $ho works as a salesman,

Joos (1967, cited, in Broderick, 1976:2) states that someone should have
the way to adjust his manner of speaking acco.ding to the context in which he
employs language. It means that speech style and conversational strategy have the
important part in delivering someone's utterances tovard the int€rlocutor. Related
to the statement, being salesman deals with speech style in which language they
are used when corununicating with the inrerlocutor. This study is interesring in
analysing the way how Bill Porter who has cerebral palsy keeps his existenci in
doing communication with the interlocutor because of some reasons. First, the
intelligibility ofhis utteranoe during the conversation is important to avoid lack of
comprehensibility from the interlocutor. Second, the conversation can run well
even he has lack ofspeech intelligibility. So, the urgent thiog that can b€ analysed
is he can get awatd and being a top salesman in Watkins Company whereas he is
disable person and does not accepted in society. The way how he keeps his
existence irr conversation is the important thing that should be known more which
considered him as salesman with cerebral palsy.

The analysis of ce.ebral palsy person's speech style has been studied by
some researchers in the past few decades. one ofthem is written by Nip (2013)
entilled Kinetuatic Characteristics of Speaking Rate in Individuals with Cerebral
Palsy: A Prelitlinary Srrdy. Through his study, Nip (2013) tried to determine the
relations between linguistic and physiologic factors in individuals with cerebral
palsy to befter understand how the pathophysiology of cerebral palsy affects
speech production in these individuals. He lbund that cerebral palsy has slower
speaking rate because it is caused by and task demands. The inteltigibility 01'
cerebral palsy person decreased when the length ofhis ufterance increased.

The way how cerebral palsy person keeps his existence in communication
can be analysed using Tannen theory (1994). People have the different way of
speaking when communicating one another because they correlate languagc
which is used and the context of speaking using conversational strategy such as
interruption, indirectness, adversativeness/verbal conflict, silence, topic rising,
and minimal response (Tannen, 1994:23). Ihen, Joos theory (1967) is used ro
analyse the intelligibility ol cerebral palsy person utlerance through t)?e of
spccch style that he used, those are lioTan, lbrmal, consultative. casual. and
intimate styles. Besides, Maassen & Povel theory (1985) is used to lind out thc
cllect ofcercbral palsy toward speech production, such as speech ofspeed, speech
of volume, not clear speech, speech dilllcult to be understood, and poor
controlling muscle around the moulh. It is because cerebaal palsy person has
problcm in lack of intelligibility and comprehensibility based on cognirive
pcrspcctive.

Method
This study used descriptive - qualitative because the research question

rclates to someone behaviour. Besides, the data of this study is not numerical but
description of Bill Porter behaviour related to research questions. So, the data in
lhis study is not for proof but for finding the dara of rhe subjecr in this study by
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observing what Bill Porter does within the movie. This study does not use statistic

but descriptive by using theories ofloos (1967), Tannen (1994), and Maassen &
Povel (1985).

Subject of the study is Bill Porter as the main character in Doot-to-door

movie that has cerebral palsy. He got his illness since he was bom until he was

old. He was a door-todoor salesman for detergent product in Watskin Company'

Then, the setting is the conversation between Bill Porter and another character in

the movie such as Mt Hernandez, Shelly, Hospitol staf, Vdtkins' stafl Bill
Porter's mother, and Bill Porter's customer- T1rc location of the conversation

which is done by Bill Porter and another chamcters is il Watkins' ComPafiy' in

front of Bob's hiuse, Hospitql, Shelly's house, Bill Porter's house, ar,d cuslomer's
"house. 

The data of this study is the utterances in the forms of words, phmses, or

sentences which are taken by the script of Bill Porter's convelsation it Door to

Door movie. The source of data is the form of utterances which is spoken by Bill
Porter as the main chamcter. It was taken during the conversation between Bill
Porter and another chalacter in Door-to'door fioie.

This study uses at a//ri.t documents and materials cuhure lo collect lhe

data (Marshall, 2d06: 97). The data is collecting from analysing the movie and.the

script as the form of Bill Porter's ufterances. lfl answering the resealch qu€stion'

this stldy uses some aspects to collect the data, those are l) Participant,2) Type

of .peech style, 3) Interruption, 4) [ndirectness, 5) Adversativeness/verbal

conflict, 6) Silence, 7) Topic rising, and 8) Minimal response Therefore,.the

researcher is employed as the tool in seeking the answer for the research-question'

As Fraenkel and Wallen in Creswell (2009:195) stated that the researcher is the

primary instrument in data collection rather than some inanimate mechanism So'

the writer is used because she is the one who described and gave interpretation on

the data.
There are eight steps which are applied in data collecting proc€dur-e' those

are 1) Dowrloading movii from You Tube,2) Downloading the subtitle,tom the

intemet, 3) Printed out the movie script which consists of subtitle, 4) Watching

the movie which has already downloaded, 5) Matching the utterances in the movie

with the movie script that has already printed out,6) Transcribing the script

relates to the Bill Porter's speech style based on the movie, T) Grouping the

speech style which is used by Bill Porter based on Joos theory (1967) and

supportedby Maassen & Povel (1985) theories, and 8) Identifying Bill Porter's

.plech syle when watching the movie to get the data about the way how Bill

Po.t", k".p. his existence in the conversation when doing communication with

the interloculor using Tannen theory (1994)

In order to piovide good analysis of the data, there are three points which

involved in data analysis tichnique, those arc data co densolion data display

and conclusion drawing and verilcalion (Miles, Huberman' & Saldaia' 20!4'

31). Data condcnsation is applied to strengthen the data Thc data is taken from

conversation and only the iintencc which fulfils the aspect for answering lhe

rescarch question is applied. It only locused on the conversation bctween Bill

Porter an<l another ch;racter; they arc Mr Hernandez Shelly' Ilospital std/J'

Walkins sta/f, Bitl Porrer's ntother, and Bill Po er's cus/onrer Those arc

classified depending on tlpes of conversational strategies which are proposcd by

Tannen (1994). LoJking ui datu aitplays help us to undersland what is happcninE
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and to do something-further analysis or caution on that understanding (Miles and
Huberman, 2014: 3l). The last section is conclusion drawing and verification.
This part means an activity of examining the validity of lhe data which is
supported by some theories. By using Tannen theory (1994) \rhich is supported
by Joos (1967) and Maassen & Povel (1985) theories, research question about the
way how Bill Porter keeps his existence in conversation when doing
comrnunication with people around him may be answered_

RESULT AND DISCUSSION
Result

Door to Door moie is applied in this study lo analyse the way how a door
to door salesman who has cerebral p6lsy keeps his existenc€ when doing
communication with the interloculor. In this movie, Bill Porter work as salesman
brrt many people underestimate the way he speaks. It can be seen from the
utterance of hospital employee toward him when he wants to pay his mother
medical treatment by saying:
(01)

Hospital staff : Bill, you could collect disability..,.
Bill Poner : I'm working. I'm a salesman for Watkins Company!
Hospital staff : I know you are.

(00: 37. I 4,778 - 00: 37 : 38,764)

Because Bill Porter has cerebral palsy, his condition makes him getting
little dilficulty when he speaks with people around him. He cannot avoid when
someone wants to talk with him, because his work is as a salesman. Even he has
weakness in the way how to speak clearly and fluently, but Bill Porter still
communicates with another people. Because he has cerebral palsy, it makes him
should have the way how to keep his existence in the conversation when he
communicates with the inlerlocutor because he us€s different speech style when
speaking with them. He cannot use his cerebral palsy as the obstacle to be the
great salesman because he has already got it since birth. It can be seen from his
conversation when Shelly meets him at the first time, in his house.
(02)

Shelly : Why do you talk like that?
Bill Porter : Cerebral palsy.
Shelly : How do you get that?
Bill Porter : From birth.

(00.45. t5,89 t
00:45.24.591)

-l 
hc dialog above shows that Bill Porter gets ccrcbral palsy since birth, so

there is something that he has already done to keep his existence during the
communication with the interlocutor especially his customcr and pcople rn
Watkins Company because he cannot cover his illness when hc is speaking since
his illness is permanent disordcr. lhc effect ofcerebral palsy is inlluence the way
how to speak and the influence ol ccrebral palsy toward his cognitivc, so it also
happens 1<l Bill Porter. The way how Bill Porter keeps his existence in
communication with the interlocutor using ce(ain rypc of conversational
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stratesies is aDDrooriate to b€ analysed more. Though the strategies, it can be

.".n "*t 
"tfr"i 

i"'ttill can join in the convenation or not based on the

conrprehensibility of the hearer toward his utterances Frorn the Door to Door

rnoni",,ft"." are four conversational strategies which are used by Bill Porter for

keeping his existence while communicating with the interlocutor' .thos€ - 
arc'iii*"ip,it", 

adve$ativehess or verbol conJlict' topic rising' and mininal

response.

Interruption
Usualiy, interruption is done by men rathe' than women' Within Door lo

Door movie,''Bill Porter also does intemrption when he speaks with the

inlifo"ua.. He does intem'rplion because he does not want to be competitive in

conversation or take control ofthe conv€rsation, but he wants to create connectlon

,fr", ."L". the interlocutor interest to his utterances- There is the dattun which

."n""," Silf Porter does interruption in order to keeps his existence during- the

.onr"..ution with Mr Hemandez even though there is one of his word lack of

i*ttigitlti y and difficult to be understood by Mr llemandez The 
.first 

datum

."f"oio tti interruPtion which is done by Bill porter when he speaks with Mr

Hemandez using formal style.

0l
I can see the tremendous effon you're putting into I

know it can't be easy, but you're not even close '

It's only been four daYs.

For day2 (asking to Bill Porter)
Four days, Mr Hemandez. (showing his hand)

I understand. but the average... You're gonna have to

Mr Hemandez

Bill Porter
0:15.33.611-00:15 50, 052

his. I

Bill Porter
Mr Hemandez
Bill Porter
Mr Hemandez

hit at least-
I'm br,rilding. It takes time

14)

Related to the conversation irr the datum (03) above, Bill Porter interrupts

when Mr Hemandez is talking by saying "I'm building' It takes time" to

interruDt the senlence 'You're gonna have to hit at least_" The conversalion

fruro.rit i, W",li* Company *hen Mr Hemandez wants to discharged him as

il;i;d"., salesman. However, he delivers his utterance using formal style by

\avino that he needs some timcs to proof thal he can be a Sood salesman'

Uo*e"rer. hi, utlerance crcates tack of intelligibility lhat is from the word "lour
aari'- in ii," ."n,"t "" It's only beenfout days" where the speech feature refers to

i"irr*,ir. *"i.*". Becaure h. is difficult in conttolling the muscle around his

.orif,, to Vf. ff"-unaez hears "four day" as "for day"' That is makes Bill Porter

shouti.epeat his statement and also using gesture of hand to make.his utterance

Gu, O^v; clearer- Even his utlerance creates lack of comprehensibility for Mr

Ii;"#, 
-u. 

itt" t 
"ur.r' 

but Bill Porter can keep his exislencc 
. 
in the

";;;;;i"". 
Also, Mr Hemandez still continues his conversation with Bill

nnn... F.o. thut, it 
"an 

bc secn that even Mr llcrnandez little bit misunderstood

iriit sitt pon.t'. uttcrancc but Bill Porter know how to make his uttcranccs

clearer to be understood by Mr Ilemandez and their conversation still run well'



Adversativeness or Verbal Conflict
Both malr and woman involve in the conJlict when they are doing

conversation one another. In this study, Bill Poner also does verbal conflicl with
the interlocutor, such as Shelly and hospital staff. Ir is used by Bill porter ro gain
power which shows people cannot underestimate his ability even he is disable
person. Most of adversativeness is used by Bill Porter toward someone who has
closest relationship with him, who is Shelly. She is the woman who is closest with
him. Bill Porter can do verbal conflict with Shelly for many things. When Shelly
has good purpose to help Bill Porter, he always thinks that she treats him like a
child and cripple. So, he often does adversativeness with Shelly to show that he
can do anything by himsell The form of adversativeness that is dole by Bill
Porter is not only in form of arguing but it can be in the form of cortunand. lt can
be seen through the thrce data which are provided in this t)?e of conversational
strategies.
04

Based on the datum (04) above, type of feature for adversativeness which
is done by Bill Porter toward Shelly is arguing. The conversation happens in front
of Bob's house when Shelly wants to deliver Charlotte's box. This is one of the
way how he keeps his existence in the conversation when doing communication
with Shclly. When arguing each other, Bill Porter uses the short response by
delivering the word or sentence such as rNo, it's all right",.To Bob',, or..No"
as the cha.acteristic of casual style where the specch leature is for responding.
However, his utterance creates lack of inielligibility when he utters the word ..to
Bob". Shelly should ask him again to make sure who is the person is. It shows
that Bill Porter's utterance creates lack of comprehensibility for Shelly. She
cannot hear and understand well his utterance, which is why she asks Bill Porter
again. Even though, there is one sentence that create misunderstanding but Shelly
and Bill Porter still continue the conversation. Bill Porter cannot cover his
cerebral palsy because it is permanents disorder. So, by doing adversaliveness, it
shows that he can keep his existence in the conversation even the hearcr get
difllculty in understanding his utterance.

Verbal conflict in the lbrm of arguing not only happens when Bill Poncr
lalks to Shelly, but it also happens when he is talking to hospital stalf when he
wants lo pay his mother's treatment in that hospital. He does not likc when

Shelly
Bill Porter
Shelly
Bill Porter
Shelly
Bill Poner
Shelly
Bill Porter
Shelly
Bill Porter
Shelly

Bill, you labelled that wrong.
It's all right.
No. You've got Bob at 825 Elm. That's Charlotte's
No, it's all right.
What do you want me to do with the box?
To Bob.
Who? (asking again)
To Bob, Shelly.
Should I change the label?
No.
Bill! Okay, Iine. It's wrong, but fine!

I : 03. 03,021 - 0 I : 03 : 27.138
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someone underestimate his ability especially because of his physic. He realizes
that even he is disable person but he slill can earn money rather than collecting
money from disability insurance as what hospital staff suggested to him. Because
ofthat Bill Porter having verbal conflict with the hospital staff by delivering somc
arguments to her using formal style- It can be seen through the datum (05) as

follow.
05

Conversation in datum (05) shows that Bill Porter uses fomal style rn
doing verbal conflict with hospital staff by delivering some arguments that he is
working. Because the conversation happens in the hospital and the situation is he

does not accept the stafls statement for him, so he uses formal style to keep his
attitude even though he is angry. When delivering the sentence r'I'm workiDg"
using declarative sentence as the speech feature of formal style, he cannot utter it
clearly. It makes the hearer asks again what he is talking about. It shows that he

cannot control the muscle around his mouth and crcate lack of intelligibility
toward his utterance. He understand what the hospital s1aff said to him, but the
hospilal staff does hear clearly when he is saying 'I'm working" as the effect ol
cerebml palsy. However, the conversation still runs well because hospital staff
understands what he is talking about. lt shows that his cerebral palsy cannot to be

covered when he builds up communication, but he can keep his existence in thc
conversation by doing verbal conflicl cven though there is an utterance which is

not hear clearly and creates lack of comprehensibility for the hospital staff as the
hearer.

Topic Rising
Topic rising is used to dominate the conversation, to build interaction

situation, or to find out more information ftom the interlocutor during the

conversation. Through the Door lo Door movie, Bill Porter applies topic rising
because he wants to find out more information through the interlocutor, which is
Shelly, Watkins staff and his mothcr. IIc cannol switch the topic but he can

develop the topic by delivering somc question to the interlocutor rclated to the

topic. When using this type in communicalion, Bill Porter should be the active

speaker because he wants to koow more information. The datum (06) is proposed

Bill, with your condition, you could collect
disability.
I'D working.
I'm sorry? (she doesn't hear clearly)
['m working.
I know, but I'm saying, ifyou.werent working..-
But I am working!
I just wanna make sule you're aware of whal's
available to you.
I have ajob.
I know.
I'm a salesman. For Watkins!
I know you are.

Hospital staff

0: 37. I 1.778- 00: 37 : 38,761

Bill Porter
Hospital stalf
Bill Porter
Hospital staff
Bill Porter
Hospital staff

Bill Porter
Hospital staff
Bill Porter
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The conversation in datum (06) happens in Shelly's house when Bill
Porter does not accept if Shclly buys his house. He uses consultative style when
speaks with Shelly. Bill Porter uses topic rising to find out why she has 10 buy his
house. He does not like ifShelly helps him because he would not be considered as
charity pe.son. The sentence which refers to topic rising can be seen fiom the
sentence'Why you did it?" and "Why didtr't you tell me? ". His uttemnce
shows that he cannot switch the topic but he can develop the topic by delivering
some questions related to the topic in the conversation above to find more
information from the interlocutor. However. when he is saying "Do you think
I'm stupid?", it creates misunderstanding in Shelly perception because she does
not answer Bill Porter's question directly and raise his shoulder which describes
that she does oot understald with his utterances. Bill Porter utters the sentencc
"Do you think I'm stupid?" with sing-song voice and it makes his utterance does
clear enough. So, it creates lack of comprehensibility for Shelly as the hearer
toward his utterance. However, she knows that Bill Porter has cerebral palsy since
birth. She does not mane. about it and keep continuing the conversation with Bill
Porter. It shows that topic rising cannol cover his cerebral palsy, but it can be used
to keep his existence in the conversation with Shelly as the interlocutor.

Iopic rising is also used by Bill Porter when hc is speaking to the new
staff in Watkins Company. He is looking lbr Rita the old staff in door to door
division, but she does not there. So, he asks to the new slaff to find more
information where Rita is and who is somcone that rcplaces hcr place. The datum
(07) is provided to show the conversation between Bill Porter and thc new staffof
Watkins Company using formal style.

Bill Porter
Watkins stall'
Bill Porter
Watkins stafl
Bill Porter
Watkins staff

Is Rita here?

futa? I dont know Rira.
She runs the door-lo-door division.
She's gone, I think.
Who took her place?
I don't know, man. I was just told to organize this stufi Who

Bill Porter
Shelly
Bill Porter
Shelly
Bill Porter
Shelly
Bill Porter
Shelly
Bill Porter

Do you think I'm stupid?
W\^12 qooking 0t llill Po er's lace)
Do you think I'm stupid?
Do I think? I know you're stupid.
Why you did it? I don't need charity.
It's not charity. lt's an investment.
Then why didn't you tell me?
Why do you think'/
I am not going to lel you buy my house

I:I6:36,337 - 0l: I6:45,a0J

are you'1

I'm Ililll\trtcr-
Bill l'arker?
Bill Portcr. I nccd duct cards lbr the ncw catalo
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to show the conversation between Bill Poner and Shelly which discuss€s about
Shelly who buys Bill Potter's house.

Bill Porter :

Watkins staff .

Bill Porter ..



I

Watkins slaff (ooking at Bill porter and giving some catalogue to Bill

No. I need the product cards.
Okay, you know what? I have no idea whsa that means.

(01 :09:04,786 - 01 :09: 44,5 5 I )
The conversation in dalum (07) describes the topic rising which is used by

Bill Porter when he is talking to the new staff of Watkins Company to ask about
the existence of Rita using formal style because he just meets the person at the
first time. He wants to find out more information about Rita Aom the new statfby
delivering some question, such as "Is Rita here?" and "Who took her place?".
It shows that he can develop the topic in the conversation even he cannot change
the topic. The Watkins staff nevei meets Bill Portq before, so he is
misunderstanding when he hear the name ofBill Porter by saying'Bill Parker?".
It happens because the inlluence ofhis cerebral palsy that creates not clear speech
toward Bill Porter's utterance. When Bill Porter delivers the words "Bill Porter",
the staff looks at him who shows that he shocks toward the way how Bill Porter
speaks because it's not like normal people. Besides, the staff lack of
comprehensibility toward Bill Porter's utterance by giving some catalogue to him
but what Bill Porter needs is product card not catalogue. From that, it can be seen

that the new person whom Bill Porter meets at the first time getting problem in
understanding his utterance but he can keep his existence in the cooversation by
doing topic rising toward the new slaff of Watkins Company which shows that
Bill Porter is active speaker.

lnstead of using topic rising to Shelly and Watkins staff, Bill Porter also

uses it when he speaks to his mother using consultative style. He does it because
he wants to find more inlbrmation why his mother comes late till night and with
the police man. \Vhy she does not call him and where she is from. By doing this
strategy, he can find that his mother gets Alzheimer so it makes her cannot
remember their address and phone numtrr. Datum (08) is provided to show the
conversation between Bill Porter and his mother using topic rising.
08

Related to datum (08), Bill Porter uses topic rising when he talks with hrs

mother alier she is missing lor a day. Bill Porter asks some questions where his

mother liom till the night with lhe police man. 'fhe topic rising which can be seen

from the datum is when Bill Porter asked "What were you doing ov€r th€re"
whcrc the word "there" refers to "Washinglon Strect". Ilis mother wanls to buy
shoes but there is shoes market there. Bill Porter still asked some questions to his

mother which indicated thal he wants to know something else. He docs not

They said you were on Washinglon Street. What were
you doing over there?
Just some shopping. I wanted some shoes. Did you eat?

There aren't any shoe stores on Washington Street.
I got tumed around, and it got dark... and I ended up on
Washington Street.
Why didn't you call?
I couldn't remember our number. Billy.

Bill Porter

18:3 2, 223 - 00:19:29.615

Mother
Bill Porter
Mother

Bill Porter
Mother
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dominate the conversation whelr using topic rising, but he tries to find out that
there is something wrong that has already happened toward his mother. Finally,
he knows that his mother gets Alzheimer where she cafirot remember their
address and their phone number. lt is the way how he can keep his existence in the
conversation to find more information from his mother. His unerance describes
that he can develop tie topic to get lhe information that he wants. In the
conversation, he can deliver his unerance clearly because his mother understands
what is talking about. So, there is no lack of intelligibility from his utterance and
lack ofcomprehensibility ftom his mother as the hearer.

Minimal Response
Usually, someone who uses minimal response during the conversation can

be identified as active hearer or feels bored. In this study, Bill porter also used
minimal res;ronse in his conversation with people around him. In order lo keep his
existence while doing communication with the interlocutor, he uses minimal
response to show that he is an active hearer. Also, he uses it depends on his
condition, whether he is in good condition or not. He uses it when speaking with
Mrs Sullivarl his customer, and Shelly. There are three data which are provided to
show the minimal response which is used by Bill Po(e, in order to keep his
existence in the conversation in order to build up successful communication.
Datum (09) is proposed to show the use of minimal response in the cooversation
between Bill Porter and Mrs Sullivan using casual slylc.
(09

Are you sure I can't ask you to stay for some eggnog?
No- thanks-
Are you all set for Christmas?
(saying yeah by doing humming)
Wher?
Yeah. Mrs Sullivan.
Have you got your turkey?
Twelve pouods!
Are you having your lamily over?
No, not really. You?
No

13. 2 3.146 - 00: 43. 50,268
Related to datum (09) above, the conversation happens in Mrs Sullivan's

house when Bill Porter comes to her house in order to give Christmas card. He
uses casual style which shows that their relationship is closest. He uses minimal
response in delivering the response of Mrs Sullivan's question, such as ..What?',

and "No", showing that he is in good condition in celebrating Christmas Eve.
However, when answering Mrs Sullivan's question about "Are you all set for
Christmas?", he does not answer clearly because hc is just humming. It makcs
Mrs Sullivan lack of comprehensibility toward whal llill Porter said and she lras
to ask again to him by saying "What?". lt shows that llill Portcr does not have
problem wilh comprehensibility toward Mrs Sullivan's utterance, but Mrs
Sullivan lacks of comprehcnsibility toward Bill Poner's utterance because it lacks
of speech intelligibility. So, he can keep his existence in this conversation even
though Mrs Sullivan sometimes does not undersland what he is talking about. It is

Mrs Sullivan
Bill Porter
Mrs Sullivan
Bill Poner
Mrs Sullivan
Bill Porter
Mrs Sullivan
Bill Porter
Mrs Sullivan
Bill Porter
Mrs Sullivan
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(10

The conversation which is provided in the datum (10) shows that Bill
Porter uses minimal response when his cuslomers talks with him- The form of
minimal response can be seen ftom the pkase that is delivered by Bill Porter 'All
right". In that case, his customer does not like with Bill Porter's present. He
asked Bill Porter to go away because he does not need anlthing. Because it is
Christmas Eve, Bill Porter does not angry to his customer. Christmas refers to the
time which full of loves toward one another. Bill Porter is in good condition
because of Christmas Eve, so he uses minimal response as the active hearer
toward his customer's uttemnce. Besides. Bill Pofter knows that his customer
drinks some vodka which means he is little bit being drunk. So, that is make he
does not emotional with his customer's utterances. He realizes with the condition
that he faces and he knows how to respond his customers well even their words
are bad and not polite-

Bill Porter not only uses minimal response when he speaks with his
customer, but he also uses sit when he speaks with Shelly, his assistance. It
happens when he meets Shelly at the l'irsl time in front ofhis house. Shelly wanls
to help him who falls down on the snow, but he refuses it. They meet in the night
after he comes back from his work as door to door salesman. l-iven Shelly is
younger than him, but Bill Porter speaks using consultative style to shows his
respect and .egard to her because consultative style quit similar with formal style.
The conversation between Bill Porter and Shelly who use minimal response can

be s€en in the datum (ll) as below.
(ll

Shell

l'm here for the intervicw
Yeah.
Let me get your bag.

No. Thanks.
So, what do you have?
Excuse mc?

I'm Shelly Socntpiet

Hello. this is-
Irok, pal, I dont know what to tell you. I
don't want anything. I'm never gonna want
an)4hing.
Yeah,
Don't come back here, all right?

All righl (gieing Christmas card)

40: I 7.727 - 00:10. 2 5,09 I

as Bill's

as Bill's

Bill Porter
A man
Customer

Bill Porter
A man
Customer
Bill Porter
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Your affliction. Why do ou lalk like that'l

because she has already known that Bill Porter has cerebral palsy as permanent
disorder.

Therefore, he uses minimal respond toward his customer. Even though, he

always refuses Bill Porter when p.omoting and selling Watkins product by
delivering the bad utterances, but Bill Porler does not matter. He still respects and
regards him as the customer. Here the conversation between Bill Porter and his
customer which is applied in datum (10) as below.

Shelly
Bill Porter
Shelly
Bill Porter
Shelly
Bill Porter



BillPorter
Shelly
Bill Porter

Cerebral Palsy
How do you 8et thal?
From birth.

(00:41:49, 365 - 00:45.31.596

Related to the conversation which involved in datum (l l), it shows that
Bill Porter answers Shelly's utterance using minimal response by delivering the
word (Yeah". lt shows that even he does not know well who Shelly is but he can
be an active hearer toward her utterance. He uses minimal response bcause it
depends on the situation. He just comes back liom his work and it makes him
using minimal response to aDswer Shelly's question because he is not in good
condition or tired. ln delivering his utterance using consultative style and
minimal response, Bill Porter gets lack of comprehensibility roward Shelly,s
utterance. When Shelly says (Whot do you hrve?., he does not understand what
she is talking about by giving respond .,excuse me?'. [t shows that Bill poner
also gets problem in understandilg the speaker's utterance instead ofcreating lack
of speech intelligibility. It is becaus€ the sentence swhy do you talk like thst?.
which is delivered by Shelly shows rhat she shocked with the way how Bill
Porter's speak. It means that he carurot cover his cerebral palsy when he speaks to
Shelly. So, it describes that Bill Poner can keep his existence to build up
communication with Shelly by doing minimal response even though his utterance
lack of inrelligibility and he lacks of comprehensibility in understanding Shelly,s
question.

To sum up, Bill Porter uses four ty,pes of conversational strategies, those
are interruption, adversativeness or verbal conflict, topic rising, and minimal
response in order to keep his existence in doing communication with the
interlocutor. Minimal response is the most type of conversational strategy used by
him as the active hearer. He uses it when he speaks to Mrs Sullivan, Shelly, and
his customer. Adversativeness is used when he speaks to Shelly and hospital staff
because they have different argument and it is us€d to gain power. Next,
interruption is used when he speaks with Mr Hemandez to att.act the interloculor
to be interested with his uttemnce. Theretbre, topic rising is the lowest type used
by Bill Porter toward his mother, Shelly, and Watkins staff. He uses it to find
more information tiom the interlocutor.

The Way Cerebral Palsy Person Keeps His Existence in Communication
McKilligan, Doom, & Pitt (1985: 2) argued that the problem for many people
who have cerebral palsy is lack of intelligibility and comprehensibility. They
cannot build up successful communication with the interlocutor because they
cannot keep their existence in the conversation when communicating with the
interlocutor. They can create lack of comprehensibility toward the interlocutor
because cerebral palsy is permanent disorder (Bax et Al., 2005, cited in Monis,
200?: 9). However, this study found thal cerebral palsy person can keeps his
existence in the conversation doing four conversational strategies, those are
minimal responsc, topic rising, adversativeness or verbal conflict, and
interruption. By using fbur types ol' conversational strategies, cerebral palsy
pcrson can be active speaker or hearer during the conversation. It happens toward
Bill Porter as someonc who has cerebral palsy.
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Cerebral Palsy peEon such as Bill Porter can give respond to the

interlocutor utterances, even he lacks ofspeech intelligibility. Minimal response is

the most of conversational strategy used by cerebral palsy person when he

communicates with the interlocutor using consultative style. Tannen (1994, in
Faridah,2015:22) stated someone use minimal response to show he is active

hearer or feel bored toward the conversation. In this study, Bill Porter as cerebral

palsy salesman uses it for being an active hearer not fot dominated or expressinS

bored in the conversation. Cerebml palsy petson uses minimal response based on

the situation aspect whether he is in good condition or not (see data (09), (10) and

(ll)). Because the use of minimal response depends on the situation factor
especially the condition of cerebral palsy person, so it can be said that minimal
respond is not the strategy to build up successful communication. [t is right to say

that the use of minimal rcsponse is appropriate to keep the existence of cerebral

palsy person in conversation. So, it is appropriate that in delivering response tbr
still exist in conversation as the active hearer depends on cerebral palsy person

condition.
Cerebral palsy person creates lack of intelligibility for the hearer when

delivering the uttemnces using minimal response. Based on cognitive perspective,

cerebral palsy person c.rn makes the hearer lack of comprehensibility toward his

utterances because the effect of cerebral palsy toward confiolling the muscle

around his mouth (Maassen & Povel,l985, in McKilligan, Doom, & Pitt, l98s
1). For instance, the datum (09) describes that Bill Porter's utterance "Yeah"
creates lack of comprchensibility for Mrs Sullivan. [t is because he gets difficulty
in speech ofvolurne, abnormal speech of rh]'thm, and not clear speech.

Instead of having problem in lack of speech intelligibility, cerebral palsy

person also has problem in comprehensibility rcfers to cognitive perspective

(McKilligan, Doom, & Pitt, 1985: 2). Cerebral palsy person can deliver the

response toward his interlocutor's utterance even he lacks ofspeech intelligibility.
However, he also can lack of comprehensibility for understanding what lhe

interlocutor is talking about. It can be seen where Bill Porter lacks of
comprehensibility toward Shelly's question. He does not understand with her

utterance "What do you have?", so he says "Excuse me?" (see datum ( I I )). Il
shows (he cognitive p€rspective toward the way how cerebral palsy person

understanding the interlocutor's utterance. Tannen (1994. cited in Faridah. 2015:

22) declared that minimal response indicates the signal of a certain level ol'

engagement with the speaker. He cannot build successful conlmunication with lhe

interlocutor ifthere is no engagement between the speaker and the hearer.
'lo keep his existence in the conversation, cercbral palsy person also

applies adversativeness or verbal conflict as t)?e of conversational strategy in

conversation. tjsually, this b?e is applied when the spcaker uses consultativc or

casual style because the form of adversativeness is command, arguc, conflicl,
contract, etc. ('l'annen, 1994: 33). Bill Porter as cerebral palsy person trscs verbal

conflict bccause hc has close relationship with the interlocutor- Man and woman

crcatc thc conllict while female tent to avoid the conlliol (lannen' 1994: 3). lt
shows that whcn cerebml palsy person applies it in the convcrsalion with lhe

inlerlocutor, hc is in the conflict situation. He argues about somclhing wilh the

interlocutor, such as about hospital payment (see datum (05)).
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Even adversativeness is universal because both of men and women use it,
but male tend to be more in conflict rather than female (Tanrcn, 1994. cited in
Faridah, 2015:24). In doing verbal conllicl cerebral palsy person also creales
lack of intelligibility when he is delivering respond toward the interlocutor. Based
on cognitive perspective, the weakness of cerebral palsy person related to
intelligibility makes Shelly and hospital stalfdoes not understand what Bill poner
is lalking about (see datum (04) and (05)). Even though he did verbal conflicr with
hospital staff, but he uses formal style because the sening of the conversation is in
the hospital. Besides, cerebml palsy person often uses high intonation when he ts
arguing with interlocutor because it is us€d to avoid lack of speech intelligibility
toward the language that he produces (i.e. datum (04)).

Cerebral palsy person cannot cover his illness but he can keep his
existence in the convercation to build up successful communication witir the
interlocutor (Nip, 2013: 2). When cerebml palsy petson does verbal conflict. he
do€s not have difficulty toward speech ofspeed and speech of volume because he
always delivered the statement or question when doing it (Maassen & povel,
1985, cited in McKilligan, Doom, & pitt, 1985:l). Even he still produces the
abnormal speech of rhlthm, but his utterance can be underctood by the
interlocutor. Based on cognitive perspective, cerebral palsy person has lack of
intelligibility and makes the interlocutor, i.e Shelly, lacks oi comprehensibility
(see datum (06)). By doing adversativeness, cerebral palsy person such as Bill
Porter tries to show that he can gain power even he is disabli person and no one
can underestimate his ability. It is because male is having character beinB
competitive (Tannen, 1994, cited in Faridah, 2015:24). So, adversalivencss
especially commands and arguing can be used to keep the existence of cerebral
palsy person in doing communication with the interloculor_

. . N9 olg can brave for doing interruption toward someone who has high
position. In this result, Bill Poner interupts Mr Hemandez utterances because he
always remembers what his mother said patient and persistence. At the first lime.
he accepts when Mr Hemandez refused him to get job as door-door salesman (scc
datum (03)). Alier seeing his mother, he asks Mr Hemandez to give him the worst
area that nokdy wants. It shows the social motivation why Bill poner did
interruption. Maassen & Povel (1985, in McKilligan, Doom, & pill, 1985: l)
proposed lhat the effect ofcerebral palsy roward speech production is related to
speech of volume, speech of speed, abnormal speech ol rhythm, not clear speech,
and poor ol controlling muscle around the mouth. Based on cognitive perspcctive,
cerebral palsy person who did intemtption has problem with lack of intelligibiliry
when dclivering his utterance to keep his existence in the conversation.

-l 
hercfbre, topic rising is type ofconversational stralegies used by ccrebral

palsy person to kcep his existence in the conversation with thc interlocutor. Shuy
(1982, in'lannen: 1994) declared that both mcn and womcn use topic rising
because thcy have their own purposc of raising the topic or switching the topic ol'
the convcrsalion. In this resull, ccrebral palsy person cannot switch ahc lopi;, but
he c.rn dcvclop thc topic ol-thc conversation (i.e. datum (06)). When talking u,irh
the intcrlocutor uses consultative style, cercbral palsy person uscs topic riiing il-
hc wanls kr Ilnd out more intbonation about something, strch as by delivcring ihc
utterance "'lhere aten't any shoe stores on Washington Street'or .,Why didn't you
call?" (scc datum (08)). ln delivering the utterance, cerebral palsy person gcls
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dilficulty in abnormal speech of rhythm as the effect of cerebml palsy toward his
muscle of tone (Maassen and Povel, 1985, cited in McKilligan, Doom, & pitt,
1985: l). By doing topic rising, it shows that cercbral pslsy person can be normal
person because he knows how to find out more information from someone by
delivering some questions (see datum (07)).

In the iltemational journal entitled r(irenatic Characteristics oI Speaking
Rate in lhdividuals u/ith Cercbral Palsy: A Preliminary Stuar, Nip (2013: l)
stated that someone with cerebral palsy refers to slower speaking mte if it
cdmpared with normal people. It makes cerebral palsy person creates
misunderstanding for the interlocutor (see datum (07)). For instance when
cerebral palsy p€rson introduces his name by saying "Bill Porter" but the
interlocutor hears as "Bill Parker". Based on cognitive perspective, the lack of
comprehensibility for the hearer happens because cerebral palsy person gets
difficulty in controlling muscle around the mouth which creates sing-song voice
and lack of intelligibility (Maassen and Povel. 1985. cired in McKilligan, Doom,
& Pitt, 1985: l). It appropriates that cognitive and language difficulties which
many people vrith cerebml palsy have, also contribute to the slower speaking rate
(Nip, 2013: 1). If the cerebral palsy p€rson use topic rising it makes him should
be active speaker because it used to find out more information (Tannen, 1994,
cited in Faridah, 2015: 23).

Cerebral palsy can keep his existence in conversation by doing
conversational strategies, such as intemrption, minimal respons€, adversativeness
or verbal conflict, and topic rising. What Keintz (2007:2, said that cerebral palsy
person can create lack of comprehensibility toward the interlocutor is not totally
correct, becaus€ this study found that cerebral palsy person also can get lack of
comprehensibility toward the interlocutor's utterance (see datum (ll)). Even
though he has lacked ofcomprehensibility toward the interlocutor's utterance and
also creates lack of comprehensibility toward the interlocutors understanding but
he can continue the conversation with the interlocutor. It shows that he can act as
normal people where the interlocutor still undersland what he is ralking about
even he has lack of intelligibility. This is due ro the facr that it against the theory
which stated cerebral palsy person cannot build up successful communication
with the interlocutor because he lacks of intelligibility and comprehensibiliry.

In summary, minimal response is the most convercational strategy used by
cerebral palsy person in the conversation, because cerebral palsy p€rson has
dil'ficulty in sp€aking ability- Thcn, topic rising is the low twe of conversational
strategy us€d by cerebral palsy person because he cannot switch the topic but he
can develop the topic as the active speaker. So, it is not appropriate for cerebral
palsy person who has difficulty in speaking ability for using topic rising.
Meanwhile, cerebral palsy person can be normal person because he can use those
conversational stmtegies to keep his existencc in conversation for building up
successful commturication even he has lacked of intelligibility ofhis utterance and
causes lack of comprehensibility toward the inlcrlocutor understanding.

CONCLUSION
Cerebral palsy person can act as normal person when delivering thc

languagc by using the ce(ain typc of spcech style even he lacks of specch
intclligibility and comprchcnsibility- He can do active corffnunication even the
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lenglh of utterance influences the inrelligibility of cerebEl palsy person,s
unerance. This study reveals that cercbral palsy affects the abiliry of cerebrat
palsy person in producing the language. When cerebral palsy person faces some
obstacles in communication, he can keep his existenie in conversation. The
inlerlocutor still understands what he is talking about even he lacks of speech
intelligibility. This study found rhat ce.ebral paisy person can keep his existence
in comrnunication using four conversational straiegies, those aie l) minimal
response, 2) interruption, 3) adversativeness or verbal conllict, and 4) ropic rising.
Even though he creates lack ofspeech intelligibility and comprehensibility, but he
can keep his existence in doing comrnunication with the inierlocutor in-order ro
build up successfuI communication.

SUGGESTION
After conducting this res€arch, cerebral palsy person should do active

corunuDication with people around him in order to decrease the problem of
language production. If he is doing active communication, it can practice the
muscle around his mouth for speaking properly and increase the inteiligiUility of
his unerance in cornmunication. It is the relation between cerebral ialsy ind
linguistics.
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